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Welcome Agenda

Dear senior IT industry leader,

HP is delighted to welcome you to historic Rome and the HP Executive Summit 2008 .

This year’s exclusive CIO conference, built on the theme of “Accelerating business 
outcomes,” is designed to maximise your valuable time with us, offering many 
opportunities for networking with peers and sharing views with HP executives .

We have built a programme that addresses the priorities at the top of your agenda for 
2008, including delivering projects that enable business growth; linking business and 
technology strategies and plans; improving the quality of IS service delivery; attracting, 
developing and retaining technology personnel; demonstrating the business value of 
information technology; improving business technology governance; and striving for 
efficiencies to address green technology and your business.

The opening plenary will feature presentations from HP executives, including Mark Hurd 
and Ann Livermore, who will discuss how CIOs can link their business and technology 
strategies . I will provide an overview of TSG EMEA, and our keynote speaker, Robert 
J . (Bob) Herbold, will address how your business technology can focus on achieving 
measurable success in accelerating business outcomes—today and in the future .

The interactive best practice sharing sessions featuring guest CIOs will be moderated 
by HP executives representing key vertical industries . The afternoon workshops will 
feature Klaus Hieronymi of HP on “Environmental management: Turning a threat into an 
opportunity,” and Jim Malanson leading a discussion on ”The future of your IT: Attracting, 
retaining and developing your people .” All participants will have the opportunity to 
participate in 1:1 executive meetings, and are encouraged to participate in the afternoon 
workshops, as well .

This will be an ideal opportunity for you to address your top priorities and share best 
practices for accelerating your business outcomes .

I look forward to meeting you during your time with us .

Francesco Serafini 
Managing Director HP EMEA and Senior Vice President TSG EMEA

Monday, 9 June 2008

07:00 – 09:00   Breakfast in Room Ludovisi at the Westin Excelsior Hotel, Rome

12:00  Arrival and check-in at the Westin Excelsior, Rome with rolling lunch 
buffet provided

14:00 – 18:00  Networking and social activities in Rome for all participants

Afternoon  1:1 executive meetings, where possible

19:30  Dinner in Room Ludovisi at the Westin Excelsior, Rome

Tuesday, 10 June 2008

06:30 – 08:00  Breakfast in Room Ludovisi at the Westin Excelsior Hotel, Rome

08:30 Introductions−Lucio Furlani

08:35 Keynote−Mark Hurd

09:20  Keynote−Ann Livermore

09:50 Keynote−Francesco Serafini

10:00 Keynote−Robert J. (Bob) Herbold

10:30 Coffee break

11:00  CIO Best Practice Sharing Sessions

  These highly interactive, moderated sessions offer a unique 
opportunity to learn, share and transfer best practice knowledge with 
your peers . Each summit participant is asked to choose the session in 
advance that they wish to attend . Each session features a CIO sharing 
a best practice presentation and will be moderated to aid interactive 
discussion and engagement . Featured CIOs include:

 •  Neil Cameron—Global CIO for Unilever, “Improving business 
technology governance”

 •  Karl-Heinz Neumann—Head of Global IT Services, Munich RE 
Group, “Improving the quality of IS service delivery”

 •  Tunc Yorulmaz—Vice President, Strategy and Business Development 
for Turk Telecom, “Delivering projects that enable business growth”
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Tuesday, 10 June 2008 (continued)

12:30 Lunch

Afternoon 1:1 Executive meetings

13:45  Accelerate Growth Workshop 1 – “Environmental Management: 
Turning a threat into an opportunity,” with Klaus Hieronymi, HP EMEA 
Director Environmental Business Management

15:15  Accelerate Growth Workshop 2 – “The future of IT: Attracting, 
retaining and developing your team,” with Jim Malanson, VP Learning 
and Development HP TSG

17:00  Closing plenary keynote: Robert J . (Bob) Herbold

17:45  Closing remarks

19:30  Departure from hotel lobby for Gala Dinner at Terrazza Caffarelli 

24:00  Return to The Westin Excelsior, Rome

Wednesday, 11 June 2008

07:00 – 09:00   Breakfast in Room Ludovisi at The Westin Excelsior Hotel, Rome

10:30  Hotel check-out time is 10:30 . A transfer has been arranged for you 
from the hotel to Rome Fiumicino airport . Departure details available 
on site .

 

Agenda

Tuesday, 10 June 2008 

08:30 – 08:35 Welcome 
 Lucio Furlani, HP Vice President of Marketing & Strategy  
 Technology Solutions Group, EMEA

 Lucio will welcome and set the business agenda for today’s session .

08:35 – 9:05 Title of Mark’s Presentation 
 Mark Hurd, HP Chairman of the Board, CEO and President

 Abstract to follow

09:05 – 09:25 Title of Ann’s Presentation 
 Ann Livermore, Executive Vice President,  
 HP Technology Solutions Group

 Abstract to follow

09:25 – 09:40 Title of Francesco’s Presentation 
 Francesco Serafini, Senior Vice President and  
 Managing Director HP EMEA and Technology Solutions Group

 Abstract to follow

09:40 – 10:00  Q&A

 Lucio to moderate the Q&A session with Mark, Ann, Franceso (Jon  
 Paul – on last week’s call Joanne suggested we reduce the time we  
 give the execs and have them do a Q&A session)

10:00 – 10:30  Aligning technology and business to accelerate business outcomes 
 Robert J . Herbold 
 Executive Vice President and Chief Operating Officer (Retired),  
 Microsoft Corporation, and Managing Director of the Herbold  
 Group, LLC

 Bob (?) will focus on the need for alignment of business and   
 technology, the transformation of the role of the CIO, the need for  
 CEO/CIO alignment, and how today’s CIO can demonstrate the  
 business value of their technology infrastructure .

17:00 – 17:45  CIO best practices and business technology: Next steps 
 Robert J . Herbold (Jon Paul–not sure if we need to include his title  
 again and/or will anyone else join him???) 
 Executive Vice President and Chief Operating Officer (Retired),  
 Microsoft Corporation, and Managing Director of the  
 Herbold Group, LLC

 For the Closing Plenary address, we will examine the issues that  
 attendees discussed and shared over the course of the summit and  
 look at practical ways to address those issues . We’ll look at how you 
 can use technology to accelerate your business outcomes . And Mr . 
 Herbold will share his thoughts on a practical action plan for   
 attendees .

Keynote presentations
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Keynote presenters

Mark Hurd 
Chairman of the Board, Chief Executive Officer and President, Hewlett-Packard Company

Mark Hurd has been chief executive officer and president of HP and a member of the 
company’s board of directors since early 2005 . In September 2006, he was named 
chairman of the board .

With the goal of establishing HP as the world’s leading technology company, Hurd has 
sharpened HP’s strategic focus and concentrated its R&D investments on three long-term 
growth opportunities: next-generation enterprise data center architecture and services; 
technologies for always connected, always personal mobile experiences; and a broad 
transition from analog to digital imaging and printing across the consumer, commercial 
and industrial markets .

At the same time, Hurd has improved HP’s operating efficiency and execution as well as 
its financial performance and customer focus. The result has been increasing growth and 
profitability, greater value for shareholders and customers, and a stronger competitive 
position in global IT markets. For the most recent four fiscal quarters, HP revenue totaled 
$104 .3 billion .

Prior to joining HP, Hurd spent 25 years at NCR Corp ., where he held a variety of 
management, operations, and sales and marketing roles that culminated in his two-year 
tenure as chief executive officer and president. His leadership was marked by successful 
efforts to improve operations, bolster the position of NCR’s product line and build a strong 
executive team .

Hurd is a member of the Technology CEO Council, a coalition of chairmen and chief 
executive officers of IT companies, which develops and advocates public policy positions 
on technology and trade issues .

He earned a bachelor’s degree in business administration in 1979 from Baylor University .

Ann Livermore 
Executive Vice President, Technology Solutions Group, Hewlett-Packard Company

Ann Livermore leads HP’s Technology Solutions Group, a $33 billion-plus business that 
encompasses storage and servers, software and services . The products and services from 
this organisation serve HP’s business customers of all sizes in more than 170 countries .

Livermore has been involved with HP’s business customers for more than two decades, 
building customer relationships and information technology solutions to help customers 
manage and transform their IT environments . Livermore joined HP in 1982 and has held 
a variety of management positions in marketing, sales, research and development, and 
business management before being elected a corporate vice president in 1995 .

Originally from Greensboro, N .C ., Livermore holds a bachelor’s degree in economics 
from the University of North Carolina at Chapel Hill and a master’s degree in business 
administration from Stanford University . In 1997, Livermore was elected to the board of 
directors of United Parcel Service . 

She is based in Palo Alto, California .

Keynote presenters

Francesco Serafini 
Senior Vice President and Managing Director HP EMEA and Technology Solutions Group 
HP EMEA 

Francesco Serafini was appointed the senior vice president and managing director for HP 
Europe, the Middle East and Africa (EMEA) and the Technology Solutions Group EMEA 
in 2005 . He chairs the regional leadership team responsible for the company strategy 
in EMEA, developing partnerships and key stakeholder relations for HP . As part of his 
role, he also leads the enterprise storage and systems, software and services businesses, 
including sales and marketing to enterprise and public sector customers .

Serafini has more than 20 years experience in the IT services marketplace. Most recently 
he acted as senior vice president of the Technology Solutions Group, EMEA, prior to this 
current role he was senior vice president of HP Services . In this last position he focused 
on developing the business as a leader in the provision of enterprise IT services, products 
and software in EMEA leading a workforce of 24,000 IT professionals. Serafini also 
spearheaded HP’s acquisitions of Synstar and ThyssenKrupp’s services division, Triaton, as 
well as a number of major services agreements including Ericsson, BT, Bank of Ireland and 
Nokia. He has been a significant force in establishing HP’s position as a tier-one services 
company and the number one IT company in EMEA .

Previously, Serafini held the position of vice president of HP Worldwide Outsourcing 
following a two-year tenure as general manager of the same business for EMEA . From 
1991 to 1995, he served as the director of Services and Support for the newly formed 
Customer Business Unit for HP Italy .

Serafini joined HP in 1981 and held several management positions in software and 
support and professional services before becoming country manager for HP Italy in 1991 . 
He holds an engineering degree in electronics from Politecnico of Turin .

Lucio Furlani 
HP Vice President of Marketing & Strategy, Technology Solutions Group, EMEA

Lucio Furlani is currently Vice President for Marketing and Strategy at Hewlett-Packard 
Technology Solutions Group in EMEA .

In his previous responsibility, Furlani led the Solutions Portfolio and Adaptive Enterprise 
strategy programme for Hewlett-Packard worldwide . He has covered a number of 
management positions in marketing, sales and business development since he joined HP 
in 1994 .

Furlani started his career in Honeywell Information Systems as a software engineer in 
R&D, and then as a business development manager and project manager in the Bull Italia 
System Integration division .

He holds a degree in electronic engineering and he lives in Milan, Italy, with his family .
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Keynote presenters

Robert J. Herbold 
Executive Vice President and Chief Operating Officer (Retired), Microsoft Corporation 
Managing Director, Herbold Group, LLC

Robert J . (Bob) Herbold was brought into Microsoft by Bill Gates as Chief Operating 
Officer of Microsoft Corporation from 1994 to 2001. During that period he was 
responsible for finance, manufacturing, distribution, information systems, human resources, 
corporate marketing, market research and public relations .

During his seven years as COO, Microsoft experienced a fourfold increase in revenue and 
a sevenfold increase in profits. Herbold is now the Managing Director of Herbold Group, 
LLC, a consulting business . Prior to Microsoft, Herbold spent 26 years at The Procter & 
Gamble Company. In his last five years with P&G, he served as senior vice president of 
information services . 

Herbold has a Ph .D . in computer science from Case Western Reserve University . He is 
a member of the Board of Trustees of The Heritage Foundation, Nanyang Technological 
University and the Hutchinson Cancer Research Center, the Board of Overseers of the 
Hoover Institution at Stanford University, and is Senior Executive in Residence at INSEAD, 
Singapore Campus .  He is also the President of The Herbold Foundation, which is 
primarily focused on providing college scholarships to science and engineering students .

From 1987 to 1993, Mr . Herbold was a member of the prestigious Research Board,  
an international think tank headquartered in New York City comprised of CIOs from the 
world’s largest corporations . In 2007, Mr . Herbold was a keynote speaker for the Research 
Board’s U .S . and Asian CIO groups .
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CIO best practice sharing sessions

Tuesday, 10 June 2008

These highly interactive, moderated sessions offer a unique opportunity to learn, share 
and transfer best practice knowledge with your peers . There will be three sessions, each 
session featuring a CIO sharing a best practice presentation, moderated to aid interactive 
discussion and engagement .  The following three sessions take place from 11:00 – 12:30 . 
When you registered, you should have signed up for one of the three sessions—please 
plan on attending the session you signed up for .

Neil Cameron 
Global CIO, Unilever

Neil Cameron is Chief Information Officer of Unilever PLC and Unilever NV.

Unilever is one of the world’s leading suppliers of fast moving consumer goods, operating 
in more than 100 countries across the globe . Neil joined Unilever in July 2003 from 
Diageo plc where he was also CIO . 

He is married to Theresa and they are now empty nesters with two grown up boys . 

Neil is a member of the Research Board, a member of the CIO Strategy Exchange with 
Kleiner Perks, the foremost technology venture capital firm; a member of the Advisory 
Board of the Leading Edge Forum; a member of the Board of e-Skills – the UK Government 
Sector Skills Council for IT; co-Chair of the UK CIO Executive Summit and a non-Executive 
Director of Which?

Neil plays golf, swims and purchases power tools that one day he intends to use .

Improving business technology governance

Room A

Abstract to come . . .

Karl-Heinz Neumann 
Head of Global IT Services, Munich RE Group

Karl-Heinz Neumann has 30 years experience in IT, including two years as a business 
technology consultant . Since 1981, he has been a Munich RE staff member in different 
management positions including Head of Software Engineering and departmental 
manager of System Operations, and was responsible for adopting ITIL at the HQ in 
Munich in 2000 . He has led on cross-functional topics such as IT controlling and with the 
purchasing department . Since 2000, he has been a member of the Global IT Committee . 
With accountability for the new function of Global Infrastructure Services Officer in April 
2005, he has been responsible for the architecture and operation of global infrastructure 
services, as well as Munich RE’s global business technology service management strategy . 
Karl-Heinz is a member of the itSMF Advisory Council and a member of the HP Software 
Customer Advisory Board .

Improving the quality of IS service delivery

Room B

Munich RE Group’s mission, as one of the world’s largest reinsurer, is to “turn risk into 
value .” This is also imperative for the entire IT organisation within the Munich RE Group 

CIO best practice sharing sessions

as at the end they need to answer the question: “What is the benefit for the customer 
and how can we make business value transparent?” During this best practice sharing 
session you will learn about the key business challenges they are faced and gain practical 
experience on how they translated them into a concrete business plan for execution . With 
their new defined Enterprise Architecture and consequent adjustment towards IT Service 
Management they are able to deliver IT Services which are supporting the key business 
processes . The key focus of this project lies on alignment and implementation of a service-
oriented Global Infrastructure organisation . Munich RE views that a comprehensive IT 
Service Management approach has to cover Governance, Technology, Service Delivery 
and Service Operations . He will discuss important topics such as management of change, 
skill management and global tool platform .

Tunc Yorulmaz 
Vice President, Strategy and Business Development, Türk Telekom

Tunc Yorulmaz has been the Vice President for Strategy and Business Development at 
Türk Telekom since 2007 . In this position, he is responsible for establishing corporate 
targets based on top management’s guidance, and creating the necessary alignment and 
coherence within the firm to achieve these targets. Before joining Türk Telekom, Yorulmaz 
was a Partner at Accenture in London, where he lead the “Growth & Innovation” practice 
for communication clients in the United Kingdom . He had worked at Accenture since 1994, 
working with clients including British Telecom, Telenor, Vodafone, NTT, Sony and MITI, to 
name a few. He was the first foreigner in Accenture Tokyo to be promoted to the position 
of Manager . He holds an MBA from the International University of Japan in Niigata, Japan 
and received his bachelor degree from the Bogazici University in Istanbul, Turkey . He has 
published more than 10 thought leadership articles in industry magazines, and has been a 
member of IEEE since 1992 .

“Delivering projects that enable business growth”

Room C

Abstract to come…
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Accelerating growth workshops

Jim Malanson  
Vice President, Learning and Development, HP Technology Solutions Group

Jim Malanson is responsible for worldwide learning and development of the 105,000 
employees in HP’s Technology Solutions Group, plus 100,000 additional contractors 
and partners . This group is comprised of an Enterprise Sales team, Enterprise Servers 
& Storage, and HP Software businesses, along with HP’s three Service organisations: 
Consulting, Outsourced Services and Technology Support .

Jim has worked in the technology industry for more than 39 years, including roles in 
service delivery, service management, human resources and people development . He has 
held assignments in China, Asia, South Pacific, Canada, Europe and the United States. 
In his current global role, Jim is located in Marlborough, Mass ., in the USA .

The future of IT: Attracting, retaining and developing your team

Room B

The focus of this interchange will be about your employee value proposition: Helping 
great people grow . Developing strong leaders who trust and respect your people, giving 
them opportunities to stretch and achieve and rewarding those who focus on the customer 
will drive innovation while helping you win in the marketplace . Career development, 
talent management and development, and reward strategies are a few of the areas to be 
discussed in an effort to have the right people, with the right skills and cost, when and 
where you need them .

Accelerating growth workshops

Klaus Hieronymi 
Chairman of the Environmental Board, HP EMEA

Klaus Hieronymi has led the department of Environmental Business Management at HP 
EMEA since 1998 . Together with his team, Hieronymi ensures HP’s compliance with 
environmental legislation and market trends, responds to customer inquiries, supports the 
sales organisation with environmental issues, and manages mandatory and voluntary 
Take Back programmes .

Hieronymi is also responsible for the implementation of Take Back legislation within HP 
EMEA, focusing particularly on organisational structures to enable competitive markets 
and processes . His main focus is to ensure that environmental legislation is aligned with 
internal processes and reward structures that encourage better environmental practices 
and product design .

Hieronymi represents HP on the Board of the European Recycling Platform (ERP) .  
Co-founded by HP, Electrolux, Braun-Gillette and Sony, the ERP aims to ensure a  
cost-effective implementation of the European Union Waste Electrical and Electronic 
Equipment (WEEE) Directive for the benefit of participating companies and their customers, 
consumers and, ultimately, for the environment and the society . In September 2007, 
he was appointed Chairman of the HP Environmental Board to represent HP EMEA on 
environmental issues to high level representatives of governments and customers .

Hieronymi has published various scientific papers, particularly on the subject of take-back, 
and has given presentations on environmental topics at several European and international 
conferences . After completing studies in natural science and business management in 
Germany, Austria and South Africa, Hieronymi joined HP in 1983 . He has held various 
sales and marketing positions in Europe and Asia before joining HP’s worldwide 
environmental team .

Environmental Management: Turning a threat into an opportunity

Room A

Abstract to come…
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Networking activity

Monday, 9 June 2008
Upon your registration for the event, you can choose from two different afternoon 
sightseeing programmes for Monday, 9 June 2008:

Sightseeing tour of Imperial Rome
13:45   Visit the ancient centre of Imperial Rome, founded on the famous 

“Seven Hills”: Capitoline, Caelian, Quirinal, Aventine, Viminal, 
Palatine and Esquiline . Travellers will meet their English-speaking 
guide in the lobby of The Westin Excelsior, Rome at 13:45, and 
depart with private coach for the city sightseeing tour . From Piazza 
Venezia, with its large memorial to King Victor Emanuel II, the tour 
will pass such sights as the Capitoline Hill (City Hall), two of the 
oldest bridges of Rome, and Tiberina Island . The tour continues to the 
ruins of the former imperial palaces on the Palatine Hill . Travelling 
via two of the seven hills, we will arrive at the Arch of Triumph of 
Emperor Constantine and the Coliseum . After the visit to the ancient 
amphitheatre built by Emperor Vespasian, the tour continues via 
the Oppius Hill to the Basilica of St . Peter in Chains, where another 
Michelangelo masterpiece, the statue of Moses, can be seen . We will 
return via the Roman Forum, which was the first political and religious 
centre of Rome .

17:30  Guests return to the Westin Excelsior, Rome .

Excursion to St. Peter’s Basilica and Castel Sant Angelo
14:00   Our second sightseeing tour will begin a little bit later in the day, 

and includes a tour St . Peter’s Basilica in the independent state 
of the Vatican City and Castel Sant Angelo . Meet your English-
speaking guide in the hotel lobby and depart with private coach 
for St Peter’s Basilica . The Vatican City, with its population of 900 
inhabitants living on 110 acres, is a sovereign city-state . This walled 
enclave within the city of Rome is said to be the smallest state in the 
world . We will visit the majestic Basilica of St Peter, the central and 
most impressive building of the Vatican City . St Peter is the largest 
cathedral in the world and is located on the site of Nero’s Circus, 
over St Peter’s tomb, on the spot where he was martyred . Admire 
the Basilica’s stunning interior, with the first chapel in the south 
aisle containing the famous white marble “Pieta,” a striking work of 
strength and simplicity carved by Michelangelo when he was just 25 . 
Continue on to visit Castel Sant Angelo, located in front of St Peter’s, 
which can be reached by one of the world’s most beautiful pedestrian 
bridges, called Ponte Sant Angelo . Castel Sant Angelo was originally 
designed to be the mausoleum of Emperor Hadrian in 121 . When 
Emperor Aurelian built the new walls of Rome in 271, the mausoleum 
was incorporated into the walls as a fortress and renamed Mole 
Adrians . In the 6th century, it was converted into a papal fortress . 
Today, it is linked by passages to the Vatican palaces, and the 
mausoleum serves as an interesting museum .

17:30  Guests return to the Westin Excelsior, Rome .

Courtesy APT – Rome

Courtesy Fototeca ENIT
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Spouse programme

Tuesday, 10 June 2008

We offer a spouse programme (spouses only), during the business session:

Visit to Tiberina Island and Trastevere District, followed by guided shopping tour

09:30  Meet your English-speaking guide in the hotel and transfer from the 
Westin Excelsior Hotel, Rome to the Teatro Marcello .

09:50  Arrival at the Teatro Marcello where the walking tour starts, passing 
the former ghetto with its Synagogue, then crossing the bridge to 
visit Trastevere . Isola Tiberina is a small island in the River Tiber 
which was mentioned in many legends about the origin of Rome . 
Two bridges connect the island to central Rome, the “Ponte Cestio,” 
which was built in 46 B .C . and “Ponte Fabricius,” built in 62 B .C . 
Both are still intact today . Crossing the island the group will reach 
the popular Trastevere District . Separated from the heart of Rome 
by the river, this area retained its narrow lanes and working-class 
population when the rest of Rome began its 19th Century expansion . 
The heart of Trastevere is Piazza di Santa Maria, a pedestrian area 
lined with restaurants and bars, faded palazzo and the church of 
Santa Maria . The steps surrounding the pretty central fountain are a 
popular hang-out spot . Heading up the lane to the right of the church, 
the group enters into the maze of narrow lanes at Trastevere’s heart . 
Plants scramble down walls from garden terraces, washing hangs out 
to dry and chipped Virgin Mary’s look down from shrines on street 
corners . The church of Santa Cecilia in Trastevere is one of Rome’s 
most interesting churches . 

12:30  Lunch at Restaurant Corsetti Il Galeone, a local restaurant in the 
historical Trastevere area where traditional cuisine is served . The 
English-speaking guide will leave the group just before lunch and two 
personal English- speaking shopping guides will join the group . 

14:00  After lunch, coach transfer from Restaurant Il Galeone to the shopping 
areas .

14:30-17:30  Shopping tour in Rome .

17:30  Arrive back at The Westin Excelsior Hotel, Rome .

Isola Tiberina in the middle 
of the River Tiber .

Evening events

Monday, 9 June 2008

Dinner on Monday, 9 June will be held in Room Ludovisi at The Westin Excelsior, Rome at 
19:30 .

Tuesday, 10 June 2007

Dinner at the Terrazza Caffarelli

Join us for an unforgettable evening at Terrazza Caffarelli . Terrazza Caffarelli is located 
next to the Piazza del Campidoglio, which is based on Michelangelo designs on 
Capitoline Hill . The Capitoline Hill has maintained its representative and administrative 
role over the centuries .

Ascanio Caffarelli started to build Palazzo Caffarelli in 1538 on family property and it was 
completed in 1680 . Over the centuries the palazzo has undergone some alterations and 
the most impressive remaining parts of the frescoed vaulted ceiling are now housed in the 
Museum of Rome . From the beginning of the 19th century until the end of the First World 
War, the building was used by the Prussian Embassy and it was taken back by the Rome 
City Council in 1918 . The Council did a lot of construction and renovation works and a  
large terrace, the Caffarelli Terrace, was built instead of the upper floors in the former 
Eastern wing .

It is an extraordinary place for an evening event with dinner being served in a unique 
setting with stunning views over the City of Rome .

We will depart from hotel lobby for Evening Dinner at Terrazza Caffarelli, and return to 
the Westin Excelsior Hotel Rome at 24:00 .
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Event information A–Z

Badges
Delegate name badges should be worn 
at all times . Your access to the conference 
area and other events will be restricted in 
case you do not wear your delegate badge .

Breakfast information
Breakfast is included in your arrangement 
and will be taken in your hotel . The Westin 
Excelsior, Rome has assigned a special 
room to conference delegates for breakfast 
on Monday, 09th June, Tuesday, 10th 
and Wednesday, 11th June 2008 . For 
further information, please ask at the hotel 
reception and look out for the signs .
Monday, 09th June 2008: 
Room Ludovisi, 07:00 – 09:00
Tuesday, 10th June 2008:  
Room Ludovisi, 06:30 – 08:30 
Wednesday, 11th June 2008:  
Room Ludovisi, 07:00 – 09:00
Any other day during the week: 
Restaurant Doney, 06:30 – 10:30
Weekends:  
Restaurant Doney, 07:00 – 11:00

Check-out
The regular check-out time is 10:30 at The 
Westin Excelsior, Rome, and we kindly ask 
you to settle your incidental charges (such 
as phone calls, bar, etc…) before leaving 
the hotel . Should you wish a late check out 
please ask at the hotel reception .

Credit cards
MasterCard, Visa, American Express 
and Diners Club credit cards are widely 
accepted throughout Italy though not by 
most taxis .

Currency
Italy is part of the Euro European Currency 
Union and uses the Euro € as currency .

Departure
The regular hotel check-out time is 10:30 
and we kindly ask you to settle your 
incidental charges before leaving the hotel . 

Departure transfers
For customers: A transfer has been 
arranged for you from the hotel to Rome 
Fiumicino airport . We will inform you about 
the departure details on site .
For HP delegates: HP delegates are kindly 
asked to make their own way back to the 
airport .

Dress code
During the HP Executive Summit event as 
well as during the evening events the dress 
code is business casual . Please note that 
some establishments in Rome insist on 
correct dress code and do not accept clients 
in jeans, trainers or without a tie .

Electrical Current
Electrical appliances in Italy operate on 
220 Volts with continental style sockets, 
so you may wish to bring an international 
adapter in order to use your own electrical 
equipment as the hotels only have limited 
numbers . 

Emergency Telephone Number
In case of an emergency, the police can be 
alerted by dialing 112, the fire department 
on 115 or medical assistance can be 
reached by dialing 118 . 
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Hotel
The hotel address is: 
The Westin Excelsior, Rome 
Via Vittorio Veneto 125 
Rome 00187 
Italy
Tel: + 39 06 47 08 1 
Fax: +39 06 48 26 20 5 
www .westin .com/ExcelsiorRome

Local Time
Italy is in the CET time zone .

Lunch
Complimentary lunches and beverages will 
be provided on Monday, 09th June and 
Tuesday, 10th June 2008 at The Westin 
Excelsior, Rome .

Meals
The following meals will be served on a 
complimentary basis:
•  Buffet lunches are provided on Monday 

and Tuesday and are served in the hotel 
restaurant .

•  An informal dinner will be provided on 
Monday, 9 June, at the Westin Excelsior 
Hotel Rome

•  A formal dinner will be held at the 
Terrazza Caffarelli on Tuesday, 10 June

Registration & Information Desk
If you need any assistance or if you have 
specific questions on site, please contact the 
HP registration and information desk at The 
Westin Excelsior, Rome . Opening hours are 
as follows:
•  Monday, June 09th – 09:00 to 20:00
•  Tuesday, June 10th – 08:00 to 20:00

•  Wednesday, June 11th – 08:00 to 12:30
Rome
The city of Rome can be described in just two 
words: “historic” and “busy .”
The “Eternal City” is more than 2,700 years 
old and has become one of the most popular 
cities in the world to visit . Rome is full of 
history and there are lots of spectacular 
ancient Roman monuments to see, including 
the Vatican City, the Forum, the Coliseum 
and the ruins of the Circus Maximus, 
where you can almost picture the 200,000 
spectators cheering at barbaric sporting 
events and gladiator fights.
There are many churches and spectacular 
buildings to visit in Vatican City, home to the 
Pope and the world’s smallest independent 
sovereign state . The most popular tourist 
attraction is the Sistine Chapel with its vast 
ceiling painted by Michelangelo in 1508 . 
The countless museums display ancient art, 
and Roman art galleries house world-famous 
sculptures and paintings by artists such as 
Botticelli, Bellini, Pinturicchio and Raphael, to 
name a few .
Today, Rome’s legacy continues to be 
maintained by its people, who enjoy 
shopping in the busy markets and bustling 
shopping areas, and relaxing in the 
numerous city squares with majestic fountains 
that have been working for decades . Most 
of life takes place outdoors in the city and 
in the year 2000, the City of Rome spent a 
lot of money cleaning up the city, its many 
monuments and churches . Transport and 
roads were greatly improved in general and 
former public spaces were returned . After all 
the refurbishments and restoration, the city 
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has never been so popular and the Roman 
architecture has never looked better!
The capital city of Italy has approximately 
2 .7 million people, with the overall 
metropolitan area boasting a population 
of about 4 million inhabitants . For further 
information please visit the official tourism 
site of Rome at http://www .romaturismo .it .

Security
While Rome hotels are generally secure 
facilities, we recommend that traveller’s 
cheques, jewellery, passports and other 
items of value be kept in the hotel’s 
strongbox or safe . We do not recommend 
carrying large sums of cash or traveller’s 
cheques with you when out in the city . 
Please do not leave bags unattended in 
public areas of the hotel or the congress 
area of the hotel .

Smoking
Please note that smoking is not allowed in 
any of the conference rooms, and many 
other parts of the hotel .

Taxi service
Radio Taxi 3570 Tel: +39 06 35 70 
Samarcanda Tel: +39 06 55 51 
Pronto Taxi Tel: +39 06 66 45
Timings
To ensure that the event runs smoothly, we 
would appreciate it if you could respect the 
timings given .
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